
Financial institutions and retailers rely on MagTek®. Millions of check 
transactions every day are processed with MagTek’s Encrypting Check 
Scanners. For financial institutions and retailers of all sizes, MagTek’s 
scanners deliver flexibility, accuracy and value. MagTek offers extended 
maintenance for many of its encrypting check scanners. 

Premium Service Plan (PSP) 
The PSP extends the benefits of the Standard Limited Warranty.  In addition, it 
includes services which are not covered under the Standard Limited Warranty: All 
labor and spare parts associated with evaluating, repairing, cleaning and performing 
preventative maintenance are included in the plan.  The PSP does not include service 
to repair damage to the product resulting from accident, disaster, misuse, abuse, or 
non-MagTek modification of the product.  Cables and print cartridges are not covered.  
The PSP can be purchased at any time prior to the expiration of the Standard Limited 
Warranty. The contract term for the PSP itself begins one year after the original ship 
date of the product. Whether PSP is purchased at the time of order or any time during 
the warranty period, the benefits are conferred immediately from the point of PSP 
purchase to the end of the contracted term.

Standard Limited Warranty
12 Months from date of shipment from MagTek (See Limited Warranty for detailed 
coverage) at no additional charge.

Encrypting Check Scanners
Extended Maintenance
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Call a representative to learn more: 562-546-6400.



Extended Maintenance*

1 Year PSP 
(PSPSTX1)

2 Year PSP 
(PSPSTX2)

3 Year PSP 
(PSPSTX3)

4 Year PSP 
(PSPSTX4)

Excella™
A 45+ document per minute (DPM), multifeed check 
reader and scanner with a capacity of up to 70 documents 
in its hopper.

$160 $290 $410 $515 

Excella™ STX 
Full-featured, single-feed check reader and scanner 
with an integrated MagneSafe™ secure card reader 
authenticator

$90 $160 $230 $290 

ImageSafe
A multi-purpose, compact check reader and dual-sided 
scanner with an integrated MagneSafe™ secure card 
reader authenticator.

$30 $55 $80 $100 

MICRImage™
An easy-to-use, single-sided small document scanner 
featuring a sleek, small-footprint design.

$40 $75 $105 $130 

Conventional Scanners
Mini MICR
A small, single-feed MICR reader ideal for applications 
where fast and accurate MICR reading is required.

$30 $55 $80 $100 

MICRSafe
Optimized to reduce transaction time and manual entry 
errors, the MICRSafe is a single-feed MICR reader built 
for reliability and security with its integrated MagneSafe™ 
secure card reader authenticator.

$30 $55 $80 $100 
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Extended Maintenance / Warranty

REPAIR TURNAROUND
5 Business days from receipt

FREIGHT CHARGES
IN-BOUND:	 Customer is responsible
OUT-BOUND:	 MagTek pays 3day service

ON DEMAND SERVICE
Flat rate of repair:		  $200

REPAIR TURNAROUND
10 Business days from receipt

FREIGHT CHARGES
IN-BOUND:	 Customer is responsible
OUT-BOUND:	 Customer is responsible

Terms & Conditions are subject to change 
without notice.

* Prices subject to change without notice.

No Maintenance / Out of Warranty

Terms and Conditions

Founded in 1972, MagTek is a leading manufacturer of electronic systems for the reliable issuance, reading, transmission and security of cards, checks, PINs and identification 
documents. Leading with innovation and engineering excellence, MagTek is known for quality and dependability. Its products include secure card reader/authenticators, encrypting 
check scanners, PIN pads and distributed credential personalization systems. These products are used worldwide by financial institutions, retailers, and processors to provide 
secure and efficient payment and identification transactions. Today, MagTek continues to innovate. Its MagneSafe™ hardware architecture leverages strong encryption, secure 
tokenization, dynamic card authentication, and device/host validation enabling users to assess the trustworthiness of credentials and terminals used for online identification, 
payment processing, and high-value electronic transactions. MagTek is headquartered in Seal Beach, CA. 


